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Bata Shoes Company
	Bata Company is a multilateral company that deals with footwear and accessories. It is a company that provides satisfaction to its customers by offering quality footwear. This company was founded in 1894 in Zlin, by an entrepreneur called Thomas Bata. As a company, Bata operates under the rules of customer satisfaction. These rules have enabled the company to thrive even under stiff competition. They are the rules which have helped this company to be the best company when it comes to quality footwear and accessories.
Rules of Customer Satisfaction 
So as to satisfy their customers and win their attention and trust, Bata Company has been applying several rules in their daily routines. These rules of customer satisfaction which Bata Company uses are as follows;
· It is a company which is committed to quality customer service. Everyone in this company is devoted to creating an affirmative experience for customers. 
· Stakeholders in this company try to go beyond customer expectations. Bata Company does not wait for customers to offer information so as to improve their products.
· This is a company which has a good understanding of their products. Through knowing their product, the company pushes its level best to always improve. It helps this company to win customers' trust. This also helps in winning customers' confidence.
· Bata Company knows its customers. This rule helps this company to get the root of customer dissatisfaction quickly (George, 2014).
· As a multilateral company, Bata never argues with its customers. Other than arguing with their customers, Bata Company applies this rule to fix any complaints brought about by customers.
· It is a company that treats both its customers and employees with courtesy. Rather than leaving their customers hanging, this company handles callbacks, repairs, and emails from customers as a valuable asset.
· When Bata Company promises, it always delivers to its customers.
· This company has made it easy for its customers to purchase its products (Kobia, 2018). By eliminating unnecessary paperwork, opening as many stores as possible, and providing online purchases of their products has relieved the burden to their customers when in need of their products.
· In Bata Company, they always focus on making customers but not making sales.
· According to Bata Company, customers are always assumed to be telling the truth. This rule has enabled this company not to lose customers but instead make more customers.
Product Pitch Script
	Although many companies deal with footwear production, Bata Shoes Company provides long-lasting and reliable shoes to their customers. Shoes from this company are of good quality. It is a company which deals with leather products. This company primarily deals with footwear for children and adults, both male and female. It produces official and unofficial shoes from leather.
Since Bata Company has thrived under stiff competition and has been in existence for a long time, it has a good understanding of its customer needs (Pavitt, 1994). Since many customers face challenges with unreliable shoes from other competitors, Bata Company has come to existence to deal with these challenges. This company produces long-lasting shoes. Their shoes are made of good soles, which are by-products of leather. This has enabled this company to produce shoes with great soles that do not wear out easily. This therefore provides long-term service.
Bata Company produces and delivers footwear to their customers around the globe. It has made it possible to everyone everywhere to purchase their products. This is through opening many stores in almost every city in every country around the globe. 
Shoes from Bata Company are made of pure leather. This has made them reliable for everyone. The prices of their shoes are pocket-friendly (Bowal, 2012). This is because they have designed footwear of different designs. Every design has a different price tag. This enables every customer to be able to purchase footwear of their favorites from this company. Using shoes from Bata Shoe Company will solve issues of buying fake, non-leather and shoes with soles of poor quality. Be it an official or an unofficial shoe; buyers are guaranteed to use them for more than a year. Bata shoes are light and of the best quality. In case of any dissatisfaction or complaints by customers, this company is open to listen and deal with them accordingly. Bata Shoe Company is looking forward to customer satisfaction and is committed to improving the lives of its customers. By using footwear from Bata Company, you are guaranteed comfort and class.
Cross-selling and Promotional Opportunities
	Since Bata Shoe Company is committed to customer satisfaction, comfort, and class, they encourage their customers to purchase Tepee Shoe Brush and Kiwi Shoe Polish (Bata, 1990). With Kiwi Shoe Polish and Tepee Shoe Brush, customers are assured with brighter days to their shoes. Tepee shoe brush is made of fine horse hair.  This horsehair is regarded as of the best quality ever. They are strong enough and are passed through the best processes before being sold to customers. Tepee shoe brushes are of fair prices, and they are also readily available for customers from all over the world. This shoe brush is of a recommendable size. It’s light and portable. This enables customers to be able even to carry them if any need arises. 
	Tepee shoe brush does not wear out quickly. Due to the quality of the horsehair, it works very nicely with Kiwi shoe polish. With Kiwi shoe polish, it is readily available. This shoe polish is also packed in different sizes. Its prices are pocket-friendly. Ingredients of this shoe polish are not harmful to leather products. They are neither poisonous, and they do not have adverse side effects on human skin. Kiwi Company has packed its product in a safe container that is water-resistant. Due to their different package sizes, they are portable. Kiwi shoe polish does not fade off quickly, and once applied, it can take several days before applying it again so long as one frequently uses a shoe brush to remove dust. It’s a product which anyone cannot afford to miss, it makes one stand out among people. 
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